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Once again, it is with enormous pleasure and privilege to report that
2016-2017 was another successful year for the Hospice. The two
most important objectives are that the charity is delivering its services
where they are needed effectively and that we have sufficient
financial resources to enable us to deliver those services.
Throughout the whole geographical area, the need for hospice
services is on the increase and this applies across all elements of
service provision.
The inpatient unit in St. John’s House continues to provide an
exceptional level of specialist clinical care to those patients with the
most advanced malignant and chronic neurological diseases living
within the Southern Trust Area. Increasingly our expertise in the
management of difficult and distressing symptoms in cancer patients
is now being sought for patients with chronic non-malignant but life
threatening illnesses, such as end stage renal, cardiac and respiratory
disease. These patients are likely to be an increasing challenge, not
only of our skills, but also of our ability to manage our resources.
The day care facilities in both St. John’s House and South Tyrone
Hospital allow patients to avail of additional rehabilitation and
services such as physiotherapy, reflexology and dietetics as well as
the social and well-being aspects and support for their families and
carers. This will enable them to maintain their quality of life with their
symptoms being managed.
Outpatient clinics in Dungannon, Craigavon and Newry continue
to provide initial assessment and review of patients. The service
continues to be efficient with the ongoing development of the
Hospice Specialist Palliative Service in Daisy Hill Hospital and the
Community Specialist Nurse in the Armagh/Dungannon area which
has helped provide better continuity of care between the hospital,
community and hospice.
The provision of advice and support to both the post-diagnosis and
pre and post-bereavement clients is continuing in the Donaldson
Centre, St. John’s House and in the Resource Centre, Dungannon.

Our Services
Southern Area Hospice Services provide care to patients with
life limiting illnesses who live within the Southern Health Board
region. All our services are provided free of charge to patients
and we rely on 73p in every pound coming from fundraising in
order to provide our services.

Our services include:
• In-Patient Unit
• Day Hospice Units in Newry and Dungannon
• Out-Patient Clinics in Newry, Craigavon and Dungannon
• Palliative Care Team in Daisy Hill
and Craigavon Area Hospitals
• Homecare Nurse in Armagh/Dungannon districts
• Bereavement Support Services
• The Donaldson Counselling and Therapy Centre
• Dungannon Resource Centre
• Social Work • Chaplaincy • Physiotherapy
• Complementary Therapies

Southern Area Hospice Services relies heavily on the generosity
of local people and the support of our volunteers who help staff
deliver services in many ways, from patient care to fundraising.
This year, the Southern Area Hospice Services must fundraise
£2.5 million to maintain the level of care currently available to
patients and their families.
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Our Core Values
Compassion
Integrity
Dignity
Innovation
Excellence
Equality

Of course, none could be delivered without patients, carers and
professionals being aware of what we do and being confident that
what we offer is second to none. That this is so is a real credit to all
those providing the services here.

times, providing reflexology, hairdressing and art therapy as well as
conducting driver duties and deliveries. In particular, volunteers
contribute greatly to various fundraising activities including flag
days, cheque presentations and other general assistance with the
many fundraising events. The Hospice Shops are staffed almost
entirely by volunteers. The volunteers bring an extra dimension
to the atmosphere of the Hospice. Their skills and their patience
enhance our service and make an impact on the lives of the patients,
their families and our staff. The Hospice could not operate without
the invaluable contribution of volunteers to its various departments
and events. We are delighted in achieving the Investing in
Volunteers (IIV) accreditation demonstrating our commitment to our
volunteers.
We pay tribute to the hard work and commitment of all our Board
of Directors who bring knowledge and expertise from a range of
sectors, legal, banking, accountancy and clinical to the Hospice.
They have worked tirelessly over the past number of years to bring
our strategy for delivering palliative care throughout the SHSCT to
reality.
Next year will bring new challenges and therefore we cannot be
complacent, there will be greater competition than ever in the
charitable sector in these tough economic times. We also know that
we need to increase our sustainable income, control our costs and
make efficiencies where possible while maintaining a quality service,
not an easy task. There are certainly challenges for our fundraising
team to seek new innovative ways to keep raising the money and
for all of us, whenever possible to keep the statutory funding on the
government agenda.
As we look forward, we do so with the commitment to offer the
highest quality of care within the range of services we provide. We
are mindful of the privilege of being in a position to make a difference
to the lives of many people facing the most challenging of times,
of the talents and commitment of our staff and volunteers and the
generosity of our supporters and partners, without whom none of our
achievements would be possible

Thank you for
your support.

That we are able to report a healthy income in difficult economic
times, reflects great credit on the generosity of our many supporters
and we would like to take this opportunity of thanking them most
sincerely for their very significant contribution not only last year
but for the support over the past almost 28 years . As well as event
fundraising; donations, lottery and hospice shops all contribute to
the achieving of our fundraising target. Like so many charities, the
Hospice relies for a major part of its income on the generosity of
those who have died and remembered us in their wills.
Hospice success relies on our staff’s loyalty and sustained
contribution over the years. As such, we recognise and reward this
loyalty, dedication and commitment to go beyond the call of duty.
We value the contribution they make to providing Hospice Care and
we want to celebrate their achievements. This year our Long Service
Awards gave us a chance to recognise 23 staff with over 15 years’
service, 8 staff with over 25 years’ service and one member of staff,
Bernadette Duncan who had 35 years’ service this year. They were
all presented with a small token as a mark of their outstanding loyalty
and dedication.
The Hospice charity is very involved in the community and is
dependent on voluntary help. Volunteers make a huge contribution
to the work of the hospice. There are around 500 volunteers who
contribute almost 30,000 hours to the work of the Hospice. They
are a diverse workforce who bring new skills and experiences to
the Hospice. Our volunteers contribute to many areas of Hospice
including reception duties, answering switchboard and dealing with
visitors, working in Day Therapy by providing assistance at meal
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938 patients attended our
Donaldson Centre & Dungannon
Resource Centre for counselling
and therapy
2,267 attendances to our Day
Hospices in Newry and Dungannon

We ran an activity
programme for
Carers to attend
each month to
‘take a break’

Almost 1,000 patients
supported this year

84,195 hours of care provided by
our In-Patient unit
page 4 | Annual Review 2016 - 2017

Almost 60% of all patients admitted returned
home after receiving hospice care

930 complementary therapy and
2,143 physio sessions provided

130 bereavement
sessions provided

274 patients attended our Out-Patient Clinics in
Daisy Hill, South Tyrone and Craigavon Area Hospitals
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Every year, we receive hundreds
of letters, cards, emails and posts
on social media from patients and
their families praising our services
and highlighting how wonderful our
staff are and how they have made an
impact on their experience at Hospice.
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Staff Awards
Southern Area Hospice staff celebrated
Long Service Awards this year with 32
staff awarded for their dedication to the
organisation with a celebration for fifteen
years, twenty-five years and thirty-five year
milestones. Pictured is staff who received
their award from Ann Cooney, CEO and
Carmel Campbell, Nursing Director.

Staff Awarded for 15 years’ of service
(up to 24 years):
Aileen Aupy, Ann English, Mary McGeown, Carmel
Campbell, Jacqueline O’Rourke, Gary O Hare, Lillian

Tinnelly, Ann Torley, Fiona Stephens, Bronagh
McConville, Jacqueline McKinley, Eilish Courtney, Anne
Neary, Brenda Hughes, Mary Steele, Patricia Fegan, Silvia
Fallon, Maureen Ervine, Michelle McGarry, Ann Boyle,
Phil Toner, Siobhan McArdle and Brigid Campbell.

Staff Awarded for 25 years’ service
(up to 34 years):
Angela Fegan, Bernie Ferris, Angela McCartney,
Jacqueline McAteer, Osmond Morris,
Elaine Monaghan, Louise Stewart and Marieanne Barry.

Staff Awarded for 35 years’ service:
Bernadette Duncan

“Words fall short to express
my gratitude to all of the staff
and volunteers who I met
during my stay at Southern
Area Hospice. Every person
I met brightened up my day
and I will be forever grateful
for the care I received”.

“The nurse sat at the end
of my bed and talked to
me as the individual that I
am, not a name on a list or
a patient number, just me.
I enjoyed the chat with
all the staff and will never
forget them”.

“My Dad didn’t want to
be anywhere else only
Southern Area Hospice
Services. The peaceful
surroundings and caring
staff made his respite
stay just what the doctor
ordered”.
“To receive advice and
support at such a difficult
time gave us the peace of
mind we needed”.

“Everyone was so
warm, kind, friendly and
compassionate. Not only
did my grandmother
receive unbelievable care
and attention, but we as a
family received the support
we needed to get through”.
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“The doctor explained
everything to me in a way
that I understood. My wife
and I have always supported
Hospice, but to see first-hand
the care and compassion to
patients was amazing”.
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248 new people
supporting our
Lottery Draw and
becoming regular
players

3
35 participants walked the Camino
de Santiago raising £74,500

Our marathon runners collectively
ran 1,560 miles throughout the
world and raised £93,592
300 guests attended the Annual
Ladies Lunch raising £9,400

We need
to raise

£42,000
d
was raise
by coffee
mornings
which where held
throughout
the community
3 retail shops generating income for
hospice through donated stock
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£31,656 raised from our
Annual Skydive

£208,333
per month

We need
to raise

£48,077
per week

We need
to raise

£6,849
per day

We rely heavily on the generosity of our local community
in order to reach our fundraising target of £2.5 million.
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Volunteers

Recent Events

We are indebted to the wonderful team of volunteers
who assist in the daily running of the Hospice. Our
dedicated team of volunteers assist with many areas
including fundraising, administration, finance and work
in our Hospice Café, Day Hospices, Shops and much
more. Each one of our volunteers play a vital role in
making the Hospice such a special environment for
patients, families and visitors.

What our staff say about our volunteers:
“The smiles, calming and effortless ways of each of our
volunteers at Southern Area Hospice is priceless. Their
role is so valuable and we could not do what we do,
without the support from
each of them”.

This year, our volunteers dedicated 28,237 hours to
assist in a number of areas.

Support
Services
6,932 hours

Fundraising
and Shops
15,222 hours

Hospice Great Gatsby Gala Ball
We are extremely
grateful to all those
in our community
who support us each
year. Here are some
photographs from our
Great Gatsby Gala Ball
and our Annual Ladies
Luncheon.

Direct
Care
6,083 hours

What are Volunteers are saying:
“I became a Hospice Volunteer as it is a much needed
service in our community. I found a lovely, friendly and
supportive group of people and a role I thoroughly enjoy.
As a Voluneer at SAHS, I have gained a great sense of
self-worth and satisfaction that I am grateful for the
opportunity”.
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has completed her 25th year with the walk raising over
£350,000 for Southern Area Hospice Services.
Southern Area Hospice Services were delighted to
congratulate Deborah Kennedy on winning the title of
Long Service Fundraising Volunteer which was awarded
by the Institute of Fundraising. Deborah is an excellent
example of the outstanding contributions given by
volunteers and is a worthy winner of this title.

Hospice Volunteer Deborah Kennedy named ‘Long
Service Fundraising Volunteer’ at the annual Institute of
Fundraising Awards

Hospice Ladies Lunch

The Institute of Fundraising Northern Ireland Awards
celebrate excellence in fundraising by potential
fundraisers and organisations. When Southern Area
Hospice Services was founded in late 1989, supporters
and volunteers joined the organisation to help raise
money to fund their services. One Newry lady Deborah
Kennedy decided to hold a sponsored walk in Newry
in order to raise both money and awareness of this new
service available to people with life limiting illnesses and
their families.
With the success of the walk, Deborah continued to
organise this each year to raise funds for the Hospice and
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Pictured: Siobhan McArdle, Assistant Fundraising Manager, Deborah
Kennedy, Hospice Volunteer & Emma Corry, Institute of Fundraising NI
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Auditor’s Report

Income and Expenditure

Our opinion

We test and examine information, using sampling and other
auditing techniques, to the extent we consider necessary to
provide a reasonable basis for us to draw conclusions. We
obtain audit evidence through testing the effectiveness of
controls, substantive procedures or a combination of both.

In our opinion, Southern Area Hospice Ltd’s group financial
statements and parent charitable company financial
statements (the “financial statements”):
• give a true and fair view of the state of the group’s and of the
parent charitable company’s affairs as at 31 December 2016
and of the group’s incoming resources and application of
resources, including its income and expenditure and of the
group’s cash flows for the year then ended;
• have been properly prepared in accordance with United
Kingdom Generally Accepted Accounting Practice; and

Other matters on which we are required to report by
exception -Adequacy of accounting records and information
and explanations received
Under the Companies Act 2006 we are required to report to you
if, in our opinion:
we have not received all the information and explanations we
require for our audit; or adequate accounting records have
not been kept by the parent charitable company, or returns
adequate for our audit have not been received from branches
not visited by us;
or

• have been prepared in accordance with the requirements of
the Companies Act 2006.

the parent charitable company financial statements are not in
agreement with the accounting records and returns.

What we have audited

We have no exceptions to report arising from this responsibility.

The financial statements, included within the Annual Report
and financial statements (the “Annual Report”), comprise:
• the group and parent charitable company balance sheets as
at 31 December 2016;
• the group statement of financial activities and the group
summary income and expenditure account for the year then
ended;
• the group cash flow statement for the year then ended; and
• the notes to the financial statements, which include a
summary of significant accounting policies and other
explanatory information.
The financial reporting framework that has been applied in
the preparation of the financial statements is United Kingdom
Accounting Standards comprising FRS 102 “The Financial
Reporting Standard applicable in the UK and Republic of
Ireland, and applicable law (United Kingdom Generally
Accepted Accounting Practice).
In applying the financial reporting framework, the directors
have made a number of subjective judgements, for example
in respect of significant accounting estimates. In making such
estimates, they have made assumptions and considered future
events.
Opinion on other matter prescribed by the
Companies Act 2006
In our opinion, based on the work undertaken in the course of
the audit:
• the information given in the Directors’ Annual Report ,
including the Strategic Report, for the financial year for
which the financial statements are prepared is consistent
with the financial statements; and
• the Strategic Report and the Directors’ Annual Report
have been prepared in accordance with applicable legal
requirements.
In addition, in light of the knowledge and understanding of
the company and its environment obtained in the course
of the audit, we are required to report if we have identified
any material misstatements in the Strategic Report and the
Directors’ Annual Report. We have nothing to report in this
respect.
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In addition, we read all the financial and non-financial
information in the Annual Report to identify material
inconsistencies with the audited financial statements and to
identify any information that is apparently materially incorrect
based on, or materially inconsistent with, the knowledge

2016 Income:
£4.244m

acquired by us in the course of performing the audit. If we
become aware of any apparent material misstatements or
inconsistencies we consider the implications for our report.
With respect to the Strategic Report and Directors’ Report,
we consider whether those reports include the disclosures
required by applicable legal requirements.
PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Dungannon
21st June 2017

				
2016
2015
Income
(£000s)
(£000s)
HSCB Grant

1,157

1,126

Directors’ remuneration

Other Grant

3

27

Under the Companies Act 2006 we are required to report to you
if, in our opinion, certain disclosures of Directors’ remuneration
specified by law are not made. We have no exceptions to report
arising from this responsibility.

Sundry Income

67

53

2,052

2,122

312

310

84

73

513

434

48

22

8

14

4,244

4,181

Fundraising
Commercial Operations (Shops & Lottery)

Our responsibilities and those of the directors

Gift Aid

As explained more fully in the Directors’ Responsibilities
Statement, the Directors are responsible for the preparation of
the financial statements and for being satisfied that they give a
true and fair view.
Our responsibility is to audit and express an opinion on the
financial statements in accordance with applicable law and
International Standards on Auditing (UK and Ireland) (“ISAs
(UK & Ireland)”). Those standards require us to comply with the
Auditing Practices Board’s Ethical Standards for Auditors.
This report, including the opinions, has been prepared for
and only for the charity’s members and Directors as a body in
accordance with Chapter 3 of Part 16 of the Companies Act
2006 and for no other purpose. We do not, in giving these
opinions, accept or assume responsibility for any other purpose
or to any other person to whom this report is shown or into
whose hands it may come save where expressly agreed by our
prior consent in writing.

Legacies
Investment Income
27% HSCB Grant

Other income

12% Legacies

TOTAL INCOME

2% Sundry Income
48% Fundraising
7% Commercial Operations
		 (Shops & Lottery)

2016 Expenditure:
£3.769m

2,945

2,985

Fundraising & Publicity

609

621

Commercial Trading operations

215

200

3,796

3,806

475

375

TOTAL EXPENDITURE

Summary of Balance Sheet			
Fixed Assets			

We conducted our audit in accordance with ISAs (UK & Ireland.
An audit involves obtaining evidence about the amounts
and disclosures in the financial statements sufficient to give
reasonable assurance that the financial statements are free from
material misstatement, whether caused by fraud or error. This
includes an assessment of:

We primarily focus our work in these areas by assessing the
Directors’ judgements against available evidence, forming our
own judgements, and evaluating the disclosures in the financial
statements.

Care within Hospice

NET INCOMING RESOURCES

What an audit of financial statements involves

whether the accounting policies are appropriate to the group’s
and the parent charitable company’s circumstances and have
been consistently applied and adequately disclosed; the
reasonableness of significant accounting estimates made by
the Directors; and
the overall presentation of the financial statements.

Expenditure			

Tangible Assets

66% Inpatient Care

1,748

1,737

Investments
685
1,044
			
Current Assets
2,881
1,982
			
Creditors
-773
-698
Provisions for liabilities
-1
0
			
NET ASSETS
4,540
4,065

5% Day Hospice
7% Community Care
16% Fundraising & Publicity
6% Commercial Operations
		

Unrestricted Income Funds

4,540

4,065

Restricted Income Funds
TOTAL FUNDS

0
4,540

0
4,065
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Lottery and Shops
Play Today, Make A Difference Tomorrow
The end of 2016 was an exciting time for our Hospice Lottery
Draw. With the new rollover launched in November 2016,
we were delighted to be able to give our loyal supporters the
chance to win up to £5,000 in cash prizes each and every
Friday.
The Hospice Lottery provides a regular form of income for
Southern Area Hospice, something which is vital when it comes
to Hospice Care. Since last year, our lottery has grown with;
•.248 new people supporting our Lottery Draw and becoming
regular players
•.Local businesses showing their support by their staff coming
on board to play each week. Pictured is some of the staff from
Kukoon, formerly known as The Rug House who currently has
25 staff paying £2 each week. Since last September, they have
raised £1,400 for Hospice Care through playing the Hospice
Lottery.

Contributors

support for your local Hospice, but it gives every person the
chance of winning up to £5,000 every Friday. To find out how
your business can help make a difference, call Josephine on
028 3025 1333.

Board of Directors

Sincere thanks to all the venues and businesses that support
our Lottery by allowing us in regularly to sell tickets;

Vice-chairman
Dr. Patrick Loughran MB

Cox Foodmarket, Armagh
Dunnes Stores, Hill St & Monaghan St, Newry
Mc Veighs Eurospar, Warrenpoint
Mullan’s Spar, Markethill, O’Hares Eurospar, Rathfriland
Rice’s Supermarket, Keady, Supervalu, Newry

Treasurer

A special thanks goes to Spar Ward’s Rockmount, Newry, who
are good friends and very loyal supporters of Hospice Lottery.
Not only do they allow us instore on a regular basis to sell
tickets, but they have very generously supported our Lottery
Spring and Christmas Draws. Pictured, is Laurence Morgan
winner of our 2016 Christmas Draw, collecting his cheque from
Martin and Anita Ward.

Chairman
Mr. Hugh Curran LLB

Executive Directors
Mrs. Ann Cooney

Medical Director
Dr. Osmond Morris

Nursing Director
Mrs. Carmel Campbell

Senior
Management Team
Finance, IT & Administration
Mrs. Bernadette McGuinness

Fundraising, Lottery & Shops

Hospice Shops
Thanks to everyone who continue to support our three Hospice
shops in Newry, Rathfriland and Banbridge. Our shops
provide a very valuable source of income for the Southern Area
Hospice. This allows us to continue to care for local patients
and their families at a time when they most need it. Each bag of
clothes donated to our shops has the potential to raise over £35
towards Hospice Care.
In 2016 Newry Junior Chamber of Commerce and Trade
participated in a very successful “Apprentice Style Shops
Challenge” – which not only raised funds for Hospice, but it also
raised awareness of our Hospice services. Three teams took on
the challenge, each team had their own Shop and each brought
their own unique selling opportunities, three teams, one day,
one challenge, what a result raising £8,909.71 for Hospice
In 2016 our Newry Shop celebrated 20years in business and
the Chairperson of Newry Mourne and Down District Council
Mrs Gillian Fitzpatrick called in to join the 20th Year Party.
Sincere thanks to all our Volunteers who help out in our
shopswe simply couldn’t operate without your support
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Newry, Co Down BT34 2EB
Company Registration No.: NI 38737
Charity Commission No: NIC101906
HMRC No.: XN/47329/2

Archbishop of Armagh

Solicitors

Support Services
Mrs. Maureen O’Hare

Most Reverend Eamon Martin
Mr. George Duffy, FCCA FCMA
Mrs. Dorothy Dooley RGN BSc (Hons) Archbishop of Armagh
Mr. David Gilpin BSc (Hons) MB BCh Most Reverend Dr. Richard Clarke
BAO, FRCS (Gen), FRCSGlasg, MD, MML
Bishop of Dromore
Miss Janis Hatchell CE
Most Reverend John McAreavey
Mr. Damian McCrink LLB
Clerk of the General Assembly
Mr. Enda McLernon BA FCA
Mrs. Roberta Wilson RN BSc (Hons) LLM of the Presbyterian Church
Reverend Trevor D. Gribben

Chief Executive

Why not get your business involved in our Hospice Lottery? Not
only is it a simple yet effective way in which you can show your
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Mr. Rowan Hand
Miss Frances C. Hickey RGN RM RHV
RNT
Mr. Frank Mitchell
Mrs. Susan McCann

Company
Information

Luke Curran & Co
6 Marcus Square, Newry, BT34 1AY

Bankers
First Trust Bank Limited
42-44 Hill Street, Newry, BT34 1AR
& 1 Bridge Street,Banbridge BT32 3JL
Danske Bank Limited
58 Hill Street, Newry , BT34 1AR
Bank of Ireland
Trevor Hill, Newry, BT34 1 DN
Ulster Bank
86 Hill Street, Newry, BT34 1BT
& 12 -14 Church Square, Rathfriland
Newry, BT34 5PT
AIB
96 Clanbrassil Street, Dundalk, Co
Louth

Independent
auditors

PricewaterhouseCoopers LLP
Chartered Accountants and Statutory
Auditors
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Mrs A Cooney
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Tel: 028 3026 7711
Fax: 028 3026 8942
Email: info@southernareahospiceservices.org
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