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Chief Executive’s Report 
Annual Review 2015/2016
Welcome to this year’s Annual Review which will report on another busy, 
successful and exciting year at Southern Area Hospice Services.  During the 
year we have continued to expand our palliative care services throughout 
the Southern Health Trust area.  The admissions to our In-Patient unit have 
remained busy, as have the demand for all our other services. 

The Donaldson Centre and the Dungannon Resource Centre continue to 
grow, providing information, support and therapy either individually or in 
group sessions. There is also our Benefits Advisor who can assist with claims 
for welfare benefits, help with forms, provide advice on bereavement benefits 
and give support in challenging decisions and appeals.

New services have continued to develop, such as our Walking Groups which 
are a self-help group for all bereaved relatives and friends, and which meets 
in both Newry and Dungannon  twice monthly.  Also, our Hospice at Home 
scheme, which is a volunteer based service providing social support for 
patients in their homes.

The quality of our care and support is vital to our patients and we endeavour 
to ensure that it is maintained by a robust clinical governance structure. 
Our Board of Trustees plays a crucial part in that structure and we are very 
fortunate in having a highly committed team.  Changes on our Board this year 
included the retirement of Dr. Edwin (Buster) Holland.  Dr. Holland joined the 
Hospice as a non-executive director in 1999 and was previously Consultant 
Obstetrician at Daisy Hill Hospital.  As a non-executive director, he, along 
with the other Directors has helped to guide the Hospice to becoming the 
centre for specialist palliative care in the Southern Health Trust area and we 
are forever indebted to his hard work and commitment.  We appointed a new 
director on our Board in November 2015, Mrs. Roberta Wilson. Roberta has 
come from a background in clinical and social care governance as well as 
being involved in a range of quality improvement and service development 
projects across Northern Ireland and in England and Wales.

Throughout this last year we have sought to be responsive to the challenges 
and opportunities that have arisen through the changing commissioning 
environment.  We have membership of the Newry & Mourne Integrated Care 
Partnership, the regional Specialist palliative Care Workforce Review Group 
and the regional Planning and Implementation of NICE Clinical Guidelines 
Group, which can influence decision-making at a local and national level. 

We are delighted that the RQIA inspection in February produced an excellent 
report with no recommendations. Our achievements have only been made 
possible thanks to the hard work, commitment and dedication of all our staff 
and volunteers who will continue to help us to deliver our services.

This year we were delighted to receive the Investing in Volunteers award 
which recognises the excellent work we do in involving and supporting 
volunteers.  Our wonderful volunteers contribute generously to the services 
we deliver as an organisation and I am always humbled by their actions.  
Giving of their personal time, dedication and commitment to our Hospice is 
commendable.

In November 2015, the Hospice staff celebrated the end of our 25th 
Anniversary celebrations by holding a ‘Hospice Has Talent’ event in which 
nine acts took to the stage, representing all departments in the Hospice.  
This was a wonderful way to close our 25th Anniversary Celebrations 
and celebrate the continued work and contributions the staff make to the 
organisation every single day.

We would like to thank everyone, including our staff, volunteers, fundraisers 
and supporters, for their ongoing loyalty and support, and to thank the Board 
and committee members for their ongoing commitment and expertise.

About us
Southern Area Hospice Services provide care to local patients 
living with life limiting illnesses. All our services are provided free of 
charge to patients living within the Southern Health Board region.  

Our services include: 

• In-Patient Unit

• Day Hospice Units in Newry and Dungannon

• Out-Patient Clinics in Newry, Craigavon and Dungannon

• Palliative Care Team in Daisy Hill and Craigavon Area Hospitals

• Homecare Nurse in Armagh/Dungannon districts

• Bereavement Support Services

• The Donaldson Counselling and Therapy Centre

• Dungannon Resource Centre

• Social Work

• Chaplaincy

• Physiotherapy

• Complementary Therapies

Southern Area Hospice Services relies heavily on the generosity 
of local people and the support of our volunteers who help staff 
deliver services in many ways, from patient care to fundraising.

This year, the Southern Area Hospice Services must fundraise 
£2.42 million to maintain the level of care currently available to 
patients and their families.  We rely on 73p in every pound coming 
from fundraising in order to provide our services.

Mission 
Statement
The Southern Area Hospice 
Services is a charity dedicated to 
the equitable delivery of specialist 
palliative care to patients who 
have Cancer, Multiple Sclerosis, 
Motor Neurone Disease and AIDS 
and to their relatives and carers.
The Hospice Service is available 
to those people residing in the 
Southern Health Trust Area.

Our Core 
Values
Compassion: We will show caring, 
concern and understanding for 
everyone.

Integrity: We will be honest, open 
and fair in all our dealings.

Dignity: We will treat everyone 
with dignity and respect.

Innovation: We will promote 
innovation and embrace change.

Excellence: We will strive for 
excellence in everything we do.

Equality: We will extend a 
welcome openness to all, 
irrespective of gender, age, 
religion, race or sexual orientation.

St. John’s House
Courtenay Hill
Newry
BT34 2EB

Tel: 028 3026 7711
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Care for  

240 patients 
over 3,670 days 
in our Hospice In-Patient Unit

Hospice support for

207 patients 
at Daisy Hill Hospital

 2,145
attendances
to our Day Hospices 
in Newry and  
Dungannon

147 
patients
had homecare visits

192
patients
attended our 
Out-Patient Clinics

179 patients
were able to return home
following In-Patient stays

We provided 
placements 

to Student Nurses, Doctors, 
Social Workers, Chaplains and 

Physiotherapists

Our Dungannon 
Resource Centre  

had 165
attendances 

for bereavement  
support, advice 

and complementary 
therapies

We had 736 attendances to our
Donaldson Counselling and Therapy Centre 

for complementary therapies, children’s 
and adults bereavement support, garment 

fittings, telephone calls and advice on benefits

Our chaplains 
provided 

spiritual 
support 

to both patients and 
their families

This year, your support helped us provide… This year, your support helped us provide…



page 6 | Annual Review 2015-2016 Annual Review 2015-2016 | page 7

“Dear Friends, words will never express the depth 
of gratitude we feel. What you have done for David, 
medically, physically and spiritually can never be 
quantified.  With your dedicated medical skills, your 
thoughtfulness and kindness, you brought David 
from a seemingly hopeless situation to a quality of 
life we never thought possible again.  For what you 
have achieved I thank you from the bottom of my 
heart.  You were there for me also, you picked up the 
pieces when I fell apart, you put me together again 
so many times, you provided the hand, the shoulder, 
the kind words, the ever- patient listening ear when I 
needed to talk, when I needed to cry.  You taught me 
how to be strong for David.  You gave me strength to 
carry on through the darkest times.  I know you will 
always be there for us should we need you again. 
You are all a special team, dedicated to your patients’ 
welfare, medically and spiritually.  You are a shining 
example of everything that is good in the caring 
profession.  It was a privilege to meet you all”.

Elizabeth (Wife & Carer)

“….from Ann’s first stay with you (the first of many) 
she immediately felt relaxed, and loved her room, 
in particular she fell in love with the gardens.  She 
spent many happy hours there with her family and 
friends and found it a place of great joy, peace and 
tranquillity.  Thank you to all the Doctors, Nurses and 
Auxiliary staff who made sure Ann was comfortable 
and given immediate pain relief when required.  
Thanks also to the catering, housekeeping staff 
and all volunteers.  Ann loved Day-care and looked 
forward to getting her hair done, aromatherapy and 
relaxation, chatting and sharing her experiences 
with the many friends she made.  Thank-you to the 
Chaplaincy and Social Work Staff, Ann and our family 
found great comfort, support and reassurance in 
your words, advice and prayers.   Thank you all for 
the care and dignity shown to Ann and our family 
and for making her passing so much more bearable.  
You will always be in our thoughts”.

The Brown Family

The specialist care we provide to patients and their families during 
difficult times leaves a lasting impression.  Here are some letters 
we have received this year from patients telling us about how they 
are currently doing or from families expressing their thoughts on 
the time they or their loved one spent in the Hospice.  

 “I just wanted to express my thanks to you all for 
your care whilst my father was with you.  “Dignity 
in Caring” is your motto and you certainly lived up 
to your promise.  A number of things stand out for 
me.  The medical attention my father got enabled 
him to be in as much comfort as possible, everyone 
was so sensitive, caring and cheerful in difficult 
circumstances, it was inspiring.  Everybody made an 
effort to get to know us and make us welcome any 
time of the day or night.  The chaplains were delightful 
and the doctors incredibly human and sensitive.  The 
nursing staff are absolute stars and I cannot praise 
them highly enough.  The team who fed my father, 
cleaned his room and all who helped to make his last 
few days bearable…We feel privileged to have met 
such a charming and professional group of people”.

Jane (Daughter)

What patients and their 
families are saying

It is thanks to the support and generosity from the local 
community, that Southern Area Hospice Services has 
been able to provide this level of expert clinical care to 
patients and their families.  In the words of one relative

“words 
alone could 

never 
express our 

gratitude 
for your 

help and 
kindness”.
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Fundraising Update...
We had 512 
participants take 
part in our Annual 
Midnight Walk 

Raising 
£32,740

42 runners 
completed 
marathons all 
over the world, 
collectively running 
a total of 1,100 miles 
and raising a total of 

£85,607

Our coin collection 
boxes raised a total of  

£50,413 
proving that every 1p 
really does count

Fundraising Update...

We
raffled a
beautiful
new Mini 
and raised 

£78,060

£253,700 
was gifted to  
us in Legacies

In order to provide all our 
services, we rely heavily on 
the generosity and fundraising 
efforts within our local 
community to help reach our 
target this year of £2.42million.  
This equates to:

Overseas 
challenges raised 

£152,144 
from participants 
walking and  
hiking for SAHS

£201,667

per month £46,538

per week £6,630

per day

Expenditure for 2015 

£3.817m

For every £1, we spend:
66p Inpatient Care 

16p Fundraising & Publicity

   7p Community Care

   5p Day Hospice

   5p Shops
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Independent auditors’ report to the members of 
Southern Area Hospice Services Ltd  - Report on the 
financial statements

Our opinion
In our opinion the financial statements, defined below:

• give a true and fair view of the state of the group and 
the charity’s affairs as at 31 December 2015 and of 
the group’s incoming resources and application of 
resources, including its income and expenditure and 
cashflows for the year then ended;

• have been properly prepared in accordance with 
United Kingdom Generally Accepted Accounting 
Practice; and

• have been prepared in accordance with the 
requirements of the Companies Act 2006.

What we have audited
The financial statements, which are prepared by 
Southern Area Hospice Services Ltd, comprise:

• the consolidated and company balance sheets as at 
31 December 2015;

• the consolidated statement of financial activities 
(incorporating income and expenditure account) for 
the year then ended; 

• the consolidated statement of cashflows for the year 
then ended; and

•the notes to the financial statements, which include a 
summary of significant accounting policies and other 
explanatory information.

The financial reporting framework that has been 
applied in the preparation of the financial statements 
is applicable law and United Kingdom Accounting 
Standards (United Kingdom Generally Accepted 
Accounting Practice), including FRS 102 “The Financial 
Reporting Standard applicable in the UK and Republic 
of Ireland”.

In applying the financial reporting framework, 
the trustees have made a number of subjective 
judgements, for example in respect of significant 
accounting estimates. In making such estimates, they 
have made assumptions and considered future events.

Opinion on other matter prescribed by the 
Companies Act 2006 
In our opinion the information given in the Directors’ 
Report for the financial year for which the financial 
statements are prepared is consistent with the financial 
statements.

Other matters on which we are required to report 
by exception - Adequacy of accounting records and 
information and explanations received
Under the Companies Act 2006 we are required to 
report to you if, in our opinion:

• we have not received all the information and 
explanations we require for our audit; or

• adequate accounting records have not been kept, or 
returns adequate for our audit have not been received 
from branches not visited by us; or

• the financial statements are not in agreement with the 
accounting records and returns.

We have no exceptions to report arising from this 
responsibility.

Trustees’ remuneration
Under the Companies Act 2006 we are required to 
report to you if, in our opinion, certain disclosures of 
directors remuneration specified by law are not made. 
We have no exceptions to report arising from this 
responsibility. 

Responsibilities for the financial statements and the 
audit - Our responsibilities and those of the trustees
As explained more fully in the Trustees’ Responsibilities 
Statement set out on page 6, the trustees are 
responsible for the preparation of the financial 
statements and for being satisfied that they give a true 
and fair view.

Our responsibility is to audit and express an opinion on 
the financial statements in accordance with applicable 
law and International Standards on Auditing (UK and 
Ireland) (“ISAs (UK & Ireland)”). Those standards require 
us to comply with the Auditing Practices Board’s 
Ethical Standards for Auditors. 

This report, including the opinions, has been prepared 
for and only for the trust’s members as a body in 
accordance with Chapter 3 of Part 16 of the Companies 
Act 2006 and for no other purpose. We do not, in giving 
these opinions, accept or assume responsibility for 
any other purpose or to any other person to whom this 
report is shown or into whose hands it may come save 
where expressly agreed by our prior consent in writing.

What an audit of financial statements involves
We conducted our audit in accordance with 
International Standards on Auditing (UK & Ireland) 
(“ISAs (UK & Ireland)”). An audit involves obtaining 
evidence about the amounts and disclosures in the 
financial statements sufficient to give reasonable 
assurance that the financial statements are free from 
material misstatement, whether caused by fraud or 
error. This includes an assessment of: 

• whether the accounting policies are appropriate 
to the company’s circumstances and have been 
consistently applied and adequately disclosed; 

• the reasonableness of significant accounting 
estimates made by the directors; and 

• the overall presentation of the financial statements. 

We primarily focus our work in these areas by assessing 
the trustees’ judgements against available evidence, 
forming our own judgements, and evaluating the 
disclosures in the financial statements.

We test and examine information, using sampling and 
other auditing techniques, to the extent we consider 
necessary to provide a reasonable basis for us to draw 
conclusions. We obtain audit evidence through testing 
the effectiveness of controls, substantive procedures or 
a combination of both. 

In addition, we read all the financial and non-financial 
information in the Annual report and financial 
statements for the year ended 31 December 2015 
to identify material inconsistencies with the audited 
financial statements and to identify any information 

Auditor’s Report that is apparently materially incorrect based on, or 
materially inconsistent with, the knowledge acquired 
by us in the course of performing the audit. If we 
become aware of any apparent material misstatements 
or inconsistencies we consider the implications for our 
report.

Orla MacAllister (Senior Statutory Auditor)
PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Linen Green
20 June 2016

Income and Expenditure
    
 2015 2014
Income (£000s) (£000s)

SHSSB Grant 1,126 1,135

Other Grant 27 53

Fundraising  2,137 2,329

Commercial Operations (Shops & Lottery) 310 0

Gift Aid 73 78

Legacies 434 109

Investment Income 21 42

Other income 53 27

TOTAL INCOME 4,181  3,773

Expenditure   

Care within Hospice 2,975 2,992

Fundraising & Publicity 621 612

Commercial Trading operations 200 0

Governance 10 10

TOTAL EXPENDITURE 3,806 3,614

NET INCOMING RESOURCES 375 159
 
Summary of Balance Sheet   
Fixed Assets   

Tangible Assets 1,737 1,654

Investments 1,044 328
   
Current Assets 1,982 2,420
   
Creditors -698 -712
   
NET ASSETS 4,065 3,690 
 
Unrestricted Income Funds 4,065 3,654

Restricted Income Funds 0 36

TOTAL FUNDS 4,065 3,690

2015 Income: 
£4.182m

2015 Expenditure: 
£3.817m

 1% Investment Income

 10%  Legacies

 2% Gift Aid

 1% Other Income

 51% Fundraising

 27% SHSSB Grant

 27% Commercial Operations 
  (Shops & Lottery) 

 0% Governance

 5%  Comercial Operations

 66% Inpatient Care

 5% Day Hospice

 7% Community Care

 16% Fundraising & Publicity
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Southern Area Hospice Services held a ‘Certificate of 
Achievement’ ceremony for staff who had successfully 
achieved a recognised course, certificate, diploma or 
other qualification which was achieved outside of their 
mandatory training.  This ceremony highlighted the 
commitment of staff to the organisation and showed 
that the Hospice invest in their staff.

Our team of volunteers are essential not only to the 
running of the Hospice, but to assist us with many 
fundraising events across the area.  We have a huge 
range of roles that volunteers are involved in, all 
playing a vital part in making the Hospice such a 
special environment for patients, families and visitors, 
and helping us to raise the necessary funds to make 
this possible.

This year, we had 562 volunteers assist in a number 
of areas.  Our volunteers spent a total of 32,072 hours 
assisting us this year.

Staff Awards Ceremony

A total of 40 awards were made to staff for 
qualifications in the following areas:

• ILM Level 5 Diploma in Leadership and 
Management

• Level 5 ILM Diploma in Coaching and 
Mentoring

• BTEC Level 7 Extended Diploma in Strategic 
Management and Leadership

• BTEC Level 5 Diploma in Leadership and 
Management

• IOSH Managing Safety – Institute of 
Occupational Safety and Health - SRC

• Certificate of Training – Manual Handling Train 
the Trainer 

• Post Graduate Diploma in Counselling & 
Theraputic Communication obtained from 
University of Ulster 

• City & Guilds Level 2 Diploma in Health and 
Social Care

• City & Guilds  Awareness of Legionella Risk in 
Building Water Systems – Intermediate Level 

• Legionella Management & Control 

• Diploma in Addiction Psychology 

• Specialist Diploma in UK & Irish GAAP from 
Institute of Chartered Accountants Ireland

• Advances 1st Line Manager Programme 

• Ethical Hacking and Internet Security 

• Management of Actual or Potential 
Aggression Foundation Programme - MAPA   

Volunteers

 8% Administration

 10%  Daycare

 4% Donaldson Centre & Dungannon Resource Centre

 45% Fundraising

 19% Shops

 8% Wards

 6% Hospice Café

562 
Volunteers 

helped us in 
the following  

areas
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Board of Directors
Chairman
Mr. Hugh Curran LLB

Vice-chairman
Dr. Patrick Loughran MB 

Treasurer
Mr. George Duffy, FCCA FCMA

Mrs. Dorothy Dooley RGN BSc (Hons)

Mr. David Gilpin BSc (Hons) MD  BCh BAO  BCh BAO  
BCh BAO  BCh BAO FRCS

Miss Janis Hatchell CE

Mr. Edwin Holland MB FRCOG (resigned 10th February 2016)

Mrs. Anne McCaigue (resigned 16th June 2015)

Mr. Damian McCrink LLB 

Mr. Enda McLernon BA FCA

Mrs. Roberta Wilson RN BSc (Hons) LLM 
(appointed 16th November 2015)

Executive Directors
Chief Executive
Mrs. Ann Cooney

Medical Director
Dr. Osmond Morris

Nursing Director
Mrs. Carmel Campbell

Senior Management Team
Finance & Administration
Mrs. Bernadette McGuinness

Fundraising
Mrs. Majella Gollogly

Human Resources & Volunteers
Mrs. Patricia Deane

Social Work & Chaplaincy
Ms. Fiona Robinson

Support Services
Mrs. Maureen O’Hare

Patrons
Archbishop of Armagh
Most Reverend Eamon Martin

Archbishop of Armagh
Most Reverend Dr. Richard Clarke

Bishop of Dromore
Most Reverend John McAreavey

Contributors
Clerk of the General Assembly 
of the Presbyterian Church
Reverend Trevor D. Gribben

Secretary of the  
Methodist Church in Ireland
Rev. Dr. John Stephens, BSc, BD, DMin 
(appointed July 2015)

Dr Derek Flood BA MB FRCGP

Mr. Patrick Jennings

Mr. Rowan Hand

Miss Frances C. Hickey RGN RM RHV RNT

Mr. Frank Mitchell

Mrs. Susan McCann

Company Information
Company secretary
Mrs A Cooney

Registered office
St John’s House
Courtenay Hill
Newry
Co Down
BT34 2EB
Company Registration No.: NI 38737
Charity Commission No: NIC101906
HMRC No.: XN/47329/2

Solicitors
Luke Curran & Co
6 Marcus Square, Newry

Bankers
First Trust Bank Limited                      
42-44 Hill Street, Newry
& 1 Bridge Street,Banbridge

Danske Bank Limited
58 Hill Street, Newry    

Bank of Ireland
Trevor Hill, Newry

Ulster Bank
86 Hill Street, Newry
& 12 -14, Church Square, Rathfriland

AIB
96 Clanbrassil Street, Dundalk, Co Louth             

Independent auditors
PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
32 Linen Green
Dungannon
Co Tyrone



Support Us:
The Southern Area Hospice provides all services to 
patients and their families completely free of charge.  
In order for this to continue, we rely heavily on the 
generosity of the community.  There are numerous 
ways you can pledge your support:

• Take part in a fundraising event

• Make a donation

• Volunteer your time

Southern Area Hospice Services is a charity 
registered by the Charity Commission for NI, 
Registered Charity No. NIC101906; and is a 
company limited by guarantee incorporated in NI, 
Company Registration No. NI 038737.  For more 
information contact: Fundraising (028) 3025 1333 
or fundraising@southernareahospiceservices.org

www.southernareahospiceservices.org

Southern Area Hospice Services
St. John’s House
Courtenay Hill, Newry
Co. Down BT34 2EB
Northern Ireland 

Tel: 028 3026 7711
Fax: 028 3026 8942
Email: info@southernareahospiceservices.org
Web: www.southernareahospiceservices.org

/southernareahospice

/hospiceSAHS


