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About us
Southern Area Hospice Services is a charity 
providing specialist palliative care for people who 
have been diagnosed with life-limiting illnesses 
such as Cancer, Multiple Sclerosis, Motor Neurone 
Disease, HIV and AIDS.  The Hospice provides 
all services free of charge to patients across the 
Southern Trust area including Dungannon, Armagh, 
Craigavon, Banbridge, Newry and Mourne. 

Our services include: 

• In-Patient Unit

• Day Hospice Units in Newry and Dungannon

• Out-Patient Clinics in Newry, Craigavon and 
Dungannon

• Palliative Care Team in Daisy Hill and Craigavon 
Area Hospitals

• Homecare Nurse in Armagh/Dungannon districts

• Bereavement Support Services

• The Donaldson Counselling and Therapy Centre

• Dungannon Resource Centre

• Social Work

• Chaplaincy

• Physiotherapy

• Complementary Therapies

The patients admitted to Hospice require specialised 
treatment for complex problems such as pain, 
symptom control or to address psychological, 
spiritual or social needs.  Care is provided by a 
multi-disciplinary specialist team consisting of 
doctors, nurses, physiotherapists, chaplains, social 
workers and complementary therapists.  The team 
work closely together through careful assessment 
and care delivery to help patients, their families and 
friends, at a time when they need it most.

Our Hospice rely on 73p in every pound coming 
from Fundraising in order to continue providing the 
level of care and support currently available.  All 
services are provided free of charge to patients and 
their families and with a fundraising target of £2.6 
million, our Hospice must raise over £7,123 every 
single day to help people affected by life-limiting 
illnesses in our community.

Southern Area Hospice Services relies heavily on the 
generosity of local people and the support of our 
volunteers who help staff deliver services in many 
ways, from patient care to fundraising.

OUR 
SERVICES

Mission Statement
The Southern Area Hospice Services is a charity 
dedicated to the equitable delivery of specialist 
palliative care to patients who have Cancer, 
Multiple Sclerosis, Motor Neurone Disease and 
AIDS and to their relatives and carers.

The Hospice Service is available to those people 
residing in the Southern Health Trust Area.

Our Core Values 
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• Compassion

• Integrity

• Dignity

• Innovation

• Excellence

• Equality
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CHAIRMAN’S 
REPORT

The Directors are pleased to report 
that Southern Area Hospice Services 
had another successful year in 2017 
with significant progress made 
towards achieving the objectives 
specified within the SAHS 2014-2019 
strategic and operational plan.   We 
remain impressed and motivated by 
the dedication and commitment of 
the staff and volunteers and all those 
who support the Hospice.

We pay tribute to the hard work of 
all our non-executive Directors who 
bring knowledge and expertise 
from a range of sectors.  The Board 
of Directors would like to sincerely 
thank Mrs. Ann Cooney who 

retired as CEO, for her immense 
longstanding and dedication 
spanning over four decades.  
Everyone is deeply grateful for all 
that Ann has achieved in this role 
and the achievements she has 
contributed to the organisation, 
we thank her for her years of 
commitment and wish her every 
success in her retirement.  

The Board wish to welcome 
Mrs. Liz Cuddy, OBE who was 
appointed as CEO in July 2017.  Liz 
has a wealth of experience having 
held senior positions and directed 
some of Northern Ireland’s leading 
bodies and will be an exceptional 
asset to the Southern Area Hospice 
Services as it continues to grow.

Each year, the Board of Directors 
recognise the huge contribution 
the hospice receives by members of 
the community through monetary 
donations and volunteering.  With 
over 400 volunteers helping out 
in many areas, the hospice could 
not operate without this precious 
support each year. The importance of 
fundraising activities is imperative in 
order to maintain the level of services 
currently available.  The organisation 
is indebted to the generosity of the 
local community who have helped 

our Fundraising Team reach their 
target of £2.52 million in 2017.  

Key activity levels for services offered 
during 2017 remained stable.  We 
are committed to continue to grow 
these services in line with the 
needs of the local community.  Our 
Hospice services work in tandem 
with several health care professionals 
both in the acute sector and the 
community.  The expertise of 
our care staff is reflected in the 
continuing support our staff provides 
in caring for local patients with 
ever increasing complex palliative 
needs. I congratulate all our staff for 
the outstanding work they do each 
and every day of the year, “dignity 
in caring” is the foundation of 
everything we do and stand for.

The Board wish to convey their 
sincere thanks to our staff and 
the many volunteers who have so 
generously given their support to 
the organisation. With their support 
we look forward to continuing 
to enhance the deliveries of our 
charitable services within the 
community.



 

 
 

At Hospice, we care for patients with Multiple Sclerosis, 
Cancer, Motor Neurone Disease, HIV and Aids.  
Highlighting the importance of Hospice support for 
people living with MS, we spoke to one of the Day 
Hospice Patients, Michael Jennings who shared his 
thoughts.

Some of the main care services for people living with 
MS include visits to our Day Hospices in Newry and 
Dungannon, respite and pain management care and 
support in our inpatient unit, the Donaldson Counselling 
and Therapy Centre and the Dungannon Information 
and Resource Centre.

According to the MS Trust survey an estimated 100,000 
in the UK have Multiple Sclerosis.  Multiple Sclerosis (MS) 
is a disease affecting the central nervous system, which 
means the nerves in the brain and spinal cord.  ‘Sclerosis’ 
is the hardening or scarring of patches of tissue and 
‘Multiple’ because it happens in more than one place.
Michael is from Newry and has been attending our Day 
Hospice for almost 3 years, this is his story:

“My cousin Margaret is a Hospice Volunteer and had 
been encouraging me to attend the Day Hospice for 
a number of years but I have to admit, hearing the 
word Hospice frightened me.  After speaking with my 
consultant at a hospital appointment, he agreed that this 
would be a beneficial way for me to get out of the house 
more and so I reluctantly came along one Wednesday 
morning.

On arrival I was greeted by the staff and volunteers and 
to my surprise settled in very quickly.  The Hospice has 
been a visit that I look forward to each week.  The craic 
each day is great and the comradery among all those 
who attend is next to none.  It provides everyone with a 
wonderful support network and gives the opportunity to 
ask questions with people who are living with the same 
condition and to share advice on different symptoms and 
how to manage them.  The social aspect is marvellous, 
the encouragement from the staff, volunteers and other 
service users with MS is reassuring as you know that you 
are not alone and it is comforting to hear from someone 
who is experiencing the same illness as my own.

My favourite part of visiting every week is the 
complementary therapies on offer especially the 
reflexology.  This session is so relaxing with the calming 
music and ambience and I enjoy the chat each week 
with the reflexologist Maureen.  It is such a serene 
atmosphere and I know that I can talk in confidence 
with anything said in the room, staying in the room, it is 
a safe place to be.   With my condition, I have issues with 
fluid retention in my lower limbs and feet and it helps to 
reduce swelling.  The nerve stimulation helps to promote 
mobility which can last a few days so the benefits 
are endless.  I thoroughly enjoy this therapy and look 
forward to it.

One of the important parts of my visit at Hospice each 
week is the reflection time with the Chaplains.  It is nice 
to get an explanation on the bible reading each week 
from the chaplain and relate the meaning to modern 
times. I personally find that getting time with the 
Chaplains is very interesting.

During my visit each week I also benefit from the 
physiotherapy available onsite.  The Physio Emma works 
with everyone individually and tailors the therapy to 
the individual needs and to the stage they are at in their 
illness.  Sometimes even the smallest of tips and advice 
can help me at home at night time with my mobility to aid 
getting into a comfortable position.

It wasn’t until I started to attend Day Hospice that I really 
understood the value to me as an MS patient.  I find the 
experience absolutely brilliant and I would recommend 
it to anyone living with MS.  The Hospice has been such 
a valuable social group to me and I will continue coming 
each week to enjoy the craic with all of my friends I have 
met over the years.

If I was to tell someone about what Day Hospice is like in 
reality, I would say it’s great fun and good craic as well as 
a great service to people like myself.”

For more information on Hospice Services or to speak 
to us in confidence telephone (028) 302 67711.

A VISIT TO OUR 
DAY HOSPICE…
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Michael is pictured alongside our reflexologist Maureen.

CEO’S REPORT
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
I am privileged to have commenced 
in my role from July 2017 and have 
relished the opportunity to get stuck 
into this busy yet rewarding position.  
I have entered the organisation at 
an exciting time as we look at our 
current successes and build towards 
our future goals and ambitions at 
Hospice. 

Since taking up the post of Chief 
Executive Officer, I have worked 
with the Board of Directors, Senior 
Management Team, Staff and 

Volunteers to develop a business 
transformation plan called ‘Focus 
on our Future’. This document is 
focused on looking forward so 
that the successes and learning of 
Southern Area Hospice Services 
to date can be built on to ensure 
it continues to deliver high quality 
services. It is entirely focused on 
ensuring the continuing relevance of 
the Hospice so that it can do better 
and do more to meet the needs of 
local communities. 

Focus on our Future is about being 
able to live up to the Hospice’s 
ambition of providing ‘dignity in 
caring’ whilst ensuring its core values 
(compassion, integrity, dignity, 
innovation, excellence and equality) 
remain integral to all its work.  To 
achieve this ambition it is essential 
that the service provided by the 
Hospice continues to grow and 
expand to ensure that the maximum 
number of patients and their families 
can avail of the service throughout 
their illness.  We understand that 
none of this would be possible to 
sustain without the generosity of 
all our Hospice supporters.  When 

I joined Southern Area Hospice, 
I thought I knew how respected 
the Hospice was, however I am 
absolutely overwhelmed at just how 
much support and how well received 
the Hospice is in the local community 
and I find it extremely humbling.  

One of the lovely things which 
has struck me since taking up the 
position was the appreciation of 
patients and their families who 
used our services.  The kindness we 
receive from our communities allows 
us to continue providing specialist 
palliative care to our patients and 
their families. This simply could 
not be done without the unending 
support of volunteers and the 
generosity of donations.  

We are thankful to our wonderful 
staff and volunteers who work with 
professionalism and compassion 
to deliver our services.  I have 
enjoyed the challenges of my first 
year at Hospice and I look forward 
to continuing in my role as the 
organisation grows to meet the 
future demands of patients across 
the Southern Trust area. 
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Our Chaplaincy Team 
provided spiritual support 
to patients and families

We cared for 238 patients 
at our Hospice In-Patient Unit with an average 
stay of 14.8 days per patient

Our Community 
Specialist Palliative 
Care Nurse in 
the Armagh & 
Dungannon area 
made  

198 
contacts 
to patients in  
their homes

We had a total of 1,987 attendances at our 
two Day Hospices in Newry and Dungannon

A total of  335 patients attended a total of 
652 medical consultations at Outpatient 

Clinics in Newry, Craigavon and Dungannon

We had 264 attendances at our Adult 
Bereavement Support Group which was 

offered to families and loved ones

Throughout the year we provided 
984 appointments between 
the Donaldson Counselling 
and Therapy Centre and the 
Dungannon Resource Centre 
offering support to patients and 
families through complementary 
therapies, telephone appointments 
and benefits advice clinics

We offered placements 
to nursing, social 
work, physiotherapy, 
occupational therapy 
and chaplaincy students 
at both under and post 
graduate level and to GP 
trainees

Our Carers Group offered those who 
care for someone, a chance to discuss 
concerns, receive advice and have the 
opportunity for a ‘Time Out’ from their 

day to day caring responsibilities

984 
APPOINTMENTS

335 
PATIENTS

264 
ATTENDANCES

OUR SERVICES OUR SERVICES

234 Patients attended the 
Specialist Palliative Support 
Team in Daisy Hill Hospital;

DAY
 HOSPICE
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FUNDRAISING 
IN YOUR 
LOCAL AREA

‘Every 
Penny  
Counts’

What we have been up to this year in order to raise much needed funds 
to provide our services free of charge to patients and their families.

We had 36 participants trek 67kms over 5 
days up to a height of 3,500m on our Dalai 

Lama India Trek raising £103,908

16 Dancers took to the floor and jived their 
way to raising £30,643 in our ‘Hospice 

Does Strictly Country Style’

897 new players joined our Hospice Lottery 

A number of businesses supported 
us by selecting us to be their  

‘Corporate Charity of the Year’ 

Our Church 
Collections raised  
the total of  

£74,058

124 
COUPLES 
who got married 
chose to have Hospice 
Wedding Favours 
for their guests

2,085 
families 
dedicated a light 
on our Hospice 
Christmas Tree

Over 100 
participants 
skydived, abseiled and 
Ziplined to raise thousands of 
pounds for Hospice

112 coffee 
hosts raised 
£66,787 
by having a coffee 
morning for Hospice

£135,973 
was gifted 
by those remembering 
Hospice in their Will

took part in 
our first ever 
Motorbike Run 
from Newry to 
Newcastle

36 
PARTICIPANTS

 RAISING  
£30,643

Our Collection boxes 
raised £52,009  

“Every penny really 
does count”

897 
NEW PLAYERS

79,526 tickets were sold for our
Mini Car Raffle at £1 each

79,256 
TICKETS SOLD

CORPORATE 
CHARITY PARTNERS

Over 60 Motorbikes



AUDITOR’S
REPORT
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INCOME AND 
EXPENDITURE

    
 2017 2016
Income (£000s) (£000s)

HSCB Grant 1,176 1,157

Other Grant 3 3

Sundry Income 38 67

Fundraising  2,624 2,052

Commercial Operations (Shops & Lottery) 351 312

Gift Aid 99 84

Legacies 136 513

Investment Income 70 48

Other income 7 8

TOTAL INCOME 4,504  4,244

Expenditure   

Care within Hospice 3,045 2,945

Fundraising & Publicity 640 609

Commercial Trading operations 229 215

TOTAL EXPENDITURE 3,914 3,796

NET INCOMING RESOURCES 590 475
 
Summary of Balance Sheet   
Fixed Assets   

Tangible Assets 1,818 1,748

Investments 815 685
   
Current Assets 2,962 2,881
   
Creditors -464 -773
Provisions for liabilities -1 -1 
   
NET ASSETS 5,130 4,540 
 
Unrestricted Income Funds 5,130 4,540

Restricted Income Funds 0 0

TOTAL FUNDS 5,130 4,540

 58% Fundraising

 26%  HSCB Grant

 8% Commercial Operations

 2% Gift Aid

 2% Investment Income 
  

2017 Income: 
£4.504m

2017 Expenditure: 
£3.914m

 65% Inpatient Care

 5%  Day Hospice

 7% Community Care

 16% Fundraising & Publicity

 6% Commercial Operations 
  

INDEPENDENT AUDITORS’ STATEMENT TO THE MEMBERS OF SOUTHERN 
AREA HOSPICE SERVICES LIMITED

We have examined the supplementary financial information included within the 
Annual Review document, which comprises key extracts from the consolidated 
financial statements for the year ended

31 December 2017.

Respective responsibilities of the directors and the auditors

The directors are responsible for preparing the annual review, in accordance with 
the Companies Act
2006 which includes information extracted from the full annual financial statements 
of Southern Area
Hospice Services Limited for the year ended 31 December 2017.

Our responsibility is to report to you our opinion on the consistency of the summary 
financial information, included within the Annual Review.

This statement, including the opinion, has been prepared for and only for the 
charity’s members as a body and for no other purpose. We do not, in giving this 
opinion, accept or assume responsibility for any other purpose or to any other 
person to whom this statement is shown or into whose hands it may come save 
where expressly agreed by our prior consent in writing.

Basis of opinion

Our examination involved agreeing the balances disclosed in the summary financial 
information to full annual financial statements. Our audit report on the company’s 
full annual financial statements describes the basis of our opinion on those financial 
statements.

Opinion

In our opinion the supplementary financial information is consistent with the full 
annual financial statements of Southern Area Hospice Services Limited for the year 
ended 31 December 2017.

We have not considered the effects of any events between the dates on which we 
signed our report on the full annual financial statements 27 June 2018 and the date 
of this statement.

PricewaterhouseCoopers LLP
Chartered Accountants and Statutory auditors
Belfast
27 July 2018



FIRST HOSPICE TV 
ADVERT HITS OUR 
SCREENS

page 12  | Annual Review 2017 - 2018 Annual Review 2017 - 2018 | page 13

AWARDS WE HAVE 
WON THIS YEAR

Greater Newry  
Business Awards – Best  
Social Enterprise
Newry Chamber of Commerce and Trade held The Greater 
Newry Area Business Awards in September 2017.  These 
awards recognise and rewards business excellence across 
the business community throughout the Greater Newry 
Area.  Southern Area Hospice Services were humbled to lift 
the award for ‘Best Social Enterprise’, which was shortlisted 
with 5 other local enterprises and sponsored by the Newry 
& Mourne Enterprise Agency. The Greater Newry Area 
Business Awards received just over 300 entries and our 
Hospice is a worthy winner of this award which highlights 
the huge contribution we make in the local region.

Institute of Fundraising NI Awards 
Long Service Fundraising Volunteer of the Year

Congratulations to Hospice life-long friend and supporter, 
Mr. John Dalzell MBE who picked up an award for his 
contribution to Hospice over the past 25 years. 
John was awarded the Long Service Fundraising Volunteer 
of the Year Award from the Institute of Fundraising at an 
impressive ceremony in Riddle Hall, Belfast.  This award 
highlights the dedication, hard work and commitment 
of an individual volunteer in the community.  John was 
recognised by the Institute of Fundraising and commended 
not only for the level of support he has delivered over the 
years to the Hospice, but for the outstanding amount of 
money he has raised to date of £1.4million.
Southern Area Hospice would like to congratulate John on 
his achievement and for his continuous dedication to raising 
funds for our Hospice.

Irish News Workplace and Employment 
Awards – Team of the Year
Southern Area Hospice Services were delighted to be awarded ‘Team of 
the Year’ at the Irish News Workplace and Employment Awards which 
were held in the Titanic Building, Belfast on Thursday 8th June 2017.  The 
winners were revealed at the gala black-tie dinner by the fantastic duo of 
co-hosts including comedian Patrick Kielty and broadcaster/journalist 
Jim Fitzpatrick.

Speaking about the category of ‘Team of the Year’, the hosts revealed the comments from the judging panel about Southern 
Area Hospice Services saying: “Each department here is like a cog in a wheel, working in perfect sync and contributing 
towards a shared aim. The judges said they felt like they just wanted to be part of this team.”

The judges commented favorably on the exceptional quality of the award submissions, where applicants remain unerringly 
determined to stand out and benchmark themselves against peers.

Irish News business editor Gary McDonald chair of the judging panel, was joined by representatives including Brian Byers 
(Ulster University), Dolores Vischer (Queen’s University), Orlagh O’Neill (Carson McDowell), Olga Pollock (Phoenix Natural 
Gas), Nicola Wilson (Armagh, Banbridge & Craigavon Borough Council) and Cathal Geoghegan (Mount Charles).
“We were overwhelmed again not just by the sheer numbers, but by the exceptional quality of the entries this year.  The 
standard was impeccable, and every single winner will have thoroughly earned the right to step up to the podium in a 
month’s time,” he added.

Representing Southern Area Hospice Services receiving the award from left to right: Majella Gollogly, Grainne Mulgrew, 
Orlagh O’Neill of Carson McDowell presenting the award, Dr Osmond Morris, Ann Cooney, Fiona Robinson and Bernadette 
McGuinness.

OUR VOLUNTEERS

Southern Area Hospice Services launched their first ever TV advertisement 
in November 2017 with the opening advert taking place during the ad 
breaks of ‘I’m a Celebrity, Get Me Out Of Here’ on UTV.  This is the first 
time our Hospice ran a televised campaign which was kindly sponsored 
by Gordons Chemists.  The giant pharmacy chain provided financial 
assistance in order to create a television media campaign, which 
highlighted the services available in Hospice and support available 
to patients and families.  The advert aired with a host of large brands 
advertising in the same ad break including Sainsbury’s, Dolce & Gabanna, 
Sky, Nivea and then featured our local Hospice nursing staff and 
volunteers who appeared in the advert.  The Hospice TV advertisement 
campaign ran for an entire week on UTV during a range of prime time 
shows including Loose Women Coronation Street and Emmerdale.  

Southern Area Hospice Services would like to thank Gordons Chemists for their continued support throughout the year 
and for their generous sponsorship of this campaign.  The Hospice would also like to extend sincere thanks to 
Dara McCoy for filming the captions and to UTV for their support.

With over 400 volunteers contributing their time to our Hospice, we are extremely humbled by this wonderful team of 
people who work tirelessly to assist daily for our Hospice.  The dedicated team of volunteers assist with many areas 
including fundraising, administration, finance and work in our Hospice Café, Day Hospices, Shops and much more.  
Whether you give an hour a week, an afternoon a month or help us on an ad-hoc basis, each one of our volunteers play 
a vital role in making the Hospice such a special environment for patients, families and visitors.

This year, our volunteers dedicated 
an amazing 29,789 hours to assist 
in a number of areas such as: 

Direct Care

5,922 hours
Support

6,399 hours
Fundraising & Shops 

17,468 hours
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RECENT 
EVENTS Board of Directors

Chairman
Mr. Hugh Curran LLB

Vice-chairman
Dr. Patrick Loughran MB 

Treasurer
Mr. George Duffy, FCCA FCMA
Mrs. Dorothy Dooley RGN BSc (Hons)
Mr. David Gilpin BSc (Hons) MB  BCh 
BAO, FRCS (Gen), FRCSGlasg, MD, MML
Miss Janis Hatchell CE
Mr. Damian McCrink LLB 
Mr. Enda McLernon BA FCA
Mrs. Roberta Wilson RN BSc (Hons) LLM 

Executive Directors
Chief Executive
Mrs A Cooney (resigned 31 July 2017)
Mrs Liz Cuddy  
(appointed 1 August 2017)

Medical Director
Dr. Osmond Morris

Nursing Director
Mrs. Carmel Campbell

Senior Management Team
Finance, IT & Administration
Mrs. Bernadette McGuinness

Fundraising, Lottery & Shops
Mrs. Majella Gollogly

Social Work & Chaplaincy
Ms. Fiona Robinson

Support Services
Mrs. Maureen O’Hare

Company secretary
Mrs A Cooney (resigned 31 July 2017)
Mrs Liz Cuddy (appointed 1 August 2017)

Registered office
St John’s House
Courtenay Hill
Newry
Co Down
BT34 2EB
Company Registration No.: NI 38737
Charity Commission No: NIC101906
HMRC No.: XN/47329/2

Solicitors
Luke Curran & Co
6 Marcus Square
Newry, BT34 1AY

Bankers
First Trust Bank Limited                      
42-44 Hill Street                   
Newry,  BT34 1AR
& 1 Bridge Street,
Banbridge BT32 3JL

Danske Bank Limited
58 Hill Street, Newry , BT34 1AR  

Bank of Ireland
Trevor Hill
Newry, BT34 1 DN

Ulster Bank
86 Hill Street
Newry, BT34 1BT
&12 -14 Church Square
Rathfriland, Newry, BT34 5PT

AIB
96 Clanbrassil Street
Dundalk
Co Louth             

Independent auditors
PricewaterhouseCoopers LLP
Chartered Accountants and Statutory 
Auditors
32 Linen Green
Dungannon, BT71 7HB

CONTRIBUTORS 

Southern Area Hospice Services is a registered charity in N. Ireland, No:  NIC101906 and registered with HMRC, No.  XN47329/2.   Is a company limited by guarantee in N. 
Ireland, No: NI038737.    Registered Office is St. Johns House, Courtenay Hill, Newry, BT34 2EB

Southern Area Hospice Services
St. John’s House
Courtenay Hill, Newry
Co. Down BT34 2EB
Northern Ireland 

        028 3026 7711

        028 3026 8942

        info@southernareahospiceservices.org

        www.southernareahospiceservices.org

/southernareahospice

/hospiceSAHS

Each year, the support we receive from our local community is 
amazing.  Our events are always well attended and on behalf of the 
Southern Area Hospice and the patients in our care, we thank the 
public for their generosity.  Here are some pictures from two of our 
extremely successful fundraising campaigns in 2017.

Bling Bingo

Dalai Lama India Trek




