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    D i g n i t y  I n  C a r i n g

YEARS
SOUTHERN AREA HOSPICE SERVICES 
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The Southern Area Hospice Services is a charity dedicated to the equitable
delivery of specialist palliative care to patients who have Cancer, Multiple
Sclerosis, Motor Neurone Disease and AIDS and to their relatives and carers.  

The Hospice Service is available to those people residing in the Southern Health
Trust area.

Our Core Values
Compassion: We will show caring, concern and understanding for everyone.

Integrity: We will be honest, open and fair in all our dealings.

Dignity: We will treat everyone with dignity and respect.

Innovation: We will promote innovation and embrace change.

Excellence: We will strive for excellence in everything we do.

Equality: We will extend a welcome openness to all, irrespective 
of gender, age, religion, race or sexual orientation.

Mission Statement
ANNUAL REVIEW 2014-15
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Our Milestones 
ANNUAL REVIEW 2014-15

1989Official 
Opening

4th September

1991
1st Palliative Care

Seminar
19th April

1992 1st Hospice Shop
Hill Street, Autumn

1st Home Care 
Nurse

appointed

1994
Physiotherapy
Service established,
led by the late
Moira Erskine

1993Social Work Dept is
established

1999 Day Care service
opens 10th May

Launch of Hospice Lottery

2000Outreach Clinic
for Palliative Care
opened 5th April

2003Landscaping
of Hospice Garden

2004 Community Liason
Service is established2005Major refurbishment

of Inpatient Unit

2006 Refurbishment of
Hospice Entrance,
new reception &
conservatory 

Mandy Close appointed
as Specialist Palliative Nurse

based in D.H.H

07

1991

2009Opening of the
Donaldson Centre

(Counselling & Therpay)

1996Lottery Grant
awarded for 

establishement of
Day Care Centre

2010 Opening of
Dungannon Day
Hospice
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MEMORY LANE
CELEBRATING 25 YEARS OF CARING

“Rachel loves going to the 
group and willingly misses her usual 

activities so that she can go there and talk 
about granny…She can’t believe that 

there are so many other children who have 
lost someone they love too...we talk about 

granny all the way home...” 
2010
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Hospice is a place where nothing was asked of us but everything given it will always hold 
a special place in our heart. God bless you all – Each and every one of you will stay in our 
prayers forever.  John 2011

“Sincere thanks to you all for the loving and dedicated manner in which you cared for my husband during 
his time with you and the support shown to us, we can take comfort from the fact that he was so well cared for in
such a peaceful and dignified surrounding, we pray and will do what we can to ensure that your good work will
always continue” 2007

“I know our father would want us to thank you all for the peace and dignity you brought
to the end of his life…sincerest appreciation from the whole family” 2014
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Chief Executive’s Report
ANNUAL REVIEW 2014-15

The past year has proved to be a really busy and exciting year for the Hospice, with a number of new
developments coming to fruition or being planned including the Café which should be opening in the late
summer and the Volunteer at Home scheme again should be starting in the late autumn.  
Everyone at the Hospice works hard to try to ensure that the best level of end of life care can be made available
to all those in our community who may need it.

There were a number of changes on our Board, with the retirements of Bruce McNeill and Sr. Mary Kavanagh;
we are indebted to the hard work and commitment of our non-executive Directors who bring knowledge and
expertise from a range of sectors.  Two new directors were appointed: Damian McCrink is a qualified solicitor
and Janis Hatchell a retired civil servant/teacher who both bring many skills to the organisation, they have been
getting to know and understand the many strengths of the organisation, and with the other Directors, exploring
new opportunities in the short and long term, and considering how we can best position ourselves for the
future. 

During 2014/15 we have provided direct care for 886 patients, but combined with this is the support provided
to their families, carers and friends.  New services have continued to develop, including our Resource Centre in
Dungannon which like the Donaldson Centre here in Newry, provides support, counselling, therapy and advice
to persons with a diagnosis of cancer, MS and MND and to their families and carers.  The Centre also provides
bereavement support whether through ‘one to one’ sessions or in a group setting for bereaved people in the
community.  

Next year will bring new challenges and therefore we cannot be complacent, there will be greater competition
than ever in the charitable sector in these tough economic times.  We also know that we need to increase our
sustainable income, control our costs and make efficiencies where possible while maintaining a quality service,
not an easy task.  There are certainly challenges for our fundraising team to seek new innovative ways to keep
raising the money and for all of us, whenever possible to keep the statutory funding on the government agenda.  
As we look forward, we do so with the commitment to offer the highest quality of care within the range of
services we provide.  We are mindful of the privilege of being in a position to make a difference to the lives of
many people facing the most challenging of times, of the talents and commitment of our staff and volunteers
and the generosity of our supporters and partners, without whom none of our achievements would be possible

Thank you for your support.

Chief Executive
Ann Cooney
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Your Support Helped Us Provide...

ANNUAL REVIEW 2014-15

Care for  250 patients over  3,799 days in our Hospice 
in-patient unit;

Hospice support for  250 patients at Daisy Hill Hospital;

Visits to our Day Hospice for  1,795 patients;

We carried out 1,774 community CNS contracts;

191 patients were able to return home following in-patient stays;
We provided placements to Student Nurses, Doctors, Social 
Workers, Chaplains and Physiotherapists;

1,795 Physiotherapy treatments were provided;

106 patients and their families had counselling support;

740 people benefitted from our Donaldson Counselling and
Therapy Centre; 

Our chaplains provided spiritual support to patients and families;

Almost 400 volunteers helped us to run all parts of our service.
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Auditor’s Report
ANNUAL REVIEW 2014-15

Report on the financial statements
Our opinion 
In our opinion the financial statements, defined below:

• Give a true and fair view of the state of the charitable company’s affairs as at 31st December 2014 and of its incoming 
resources and application of resources including its income and expenditure and cash flow for the year then ended;

• Have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and
• Have been properly prepared in accordance with the Companies (Northern Ireland) Order 2006.
This opinion is to be read in the context of what we say in the remainder of this report.

Scope of the audit of the financial statements
The financial statements, which are prepared by Southern Area Hospice Services Limited, comprise:
• The balance sheet as at 31st December 2014;
• The statement of financial activities and the summary income and expenditure account for the year then ended;
• The cashflow statement for the year then ended; and
• The notes to the financial accounts.
The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standard (United Kingdom Generally Accepted Accounting Practice).

In applying the financial reporting framework, the trustees have made a number of subjective judgements, for example
in respect of significant accounting estimates.  In making such estimates, they have made assumptions and considered
future events.

What an audit of the financial statements involves
We conducted our audit in accordance applicable law and International Standards on Auditing (UK and Ireland) (ISAs)
(UK & Ireland). An audit involves obtaining evidence about the amounts and disclosures in the financial statements
sufficient to give reasonable assurance that the financial statements are free from material misstatement, whether caused
by fraud or error.  This includes an assessment of: 
• whether the accounting policies are appropriate to the charitable company’s circumstances and have been 
consistently applied and adequately disclosed; 

• the reasonableness of significant accounting estimates made by the trustees; and 
• the overall presentation of the financial statements. 
In addition, we read all the financial and non-financial information in the annual report to identify material
inconsistencies with the audited financial statements.  If we become aware of any apparent material misstatements or
inconsistencies we consider the implications for our report.

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Trustees’ Annual Report for the financial year for which the financial
statements are prepared is consistent with the financial statements.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you
if, in our opinion:
• we have not received all the information and explanations we require for our audit; or
• adequate accounting records have not been kept or returns adequate for our audit have not been received from
branches not visited by us; or
• the financial statements are not in agreement with the accounting records and returns.
We have no exceptions to report arising from this responsibility. 

Trustees’ remuneration
Under the Companies Act 2006 we are required to report to you if, in our opinion, certain disclosures of Trustees’
remuneration specified by law are not made.  We have no exceptions to report arising from this responsibility.

Responsibilities for the financial statements and the audit
Our responsibilities and those of the Trustees
The trustees are responsible for the preparation of the financial statements and for being satisfied that they give a true
and fair view. 

Our responsibility is to audit and express an opinion on the financial statements in accordance with applicable law and
ISAs (UK & Ireland). Those standards require us to comply with the Auditing Practices Board’s Ethical Standards for
Auditors. 

This report, including the opinion, has been prepared for and only for the charitable company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act  2006 and for no other purpose. We do not, in giving this
opinion, accept or assume any responsibility for any other purpose or to any other person to whom this report is shown
or into whose hands it may come save where expressly agreed by our prior consent in writing.

PricewaterhouseCoopers LLP
Chartered Accountants and Registered Auditors
Dungannon
15th June 2015
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Income & Expenses
ANNUAL REVIEW 2014-15

Income £000s £000s £000s
SHSSB Grant 1,135 1,097 1,012
Other Grant 0,053 0,012 0,161
Fundraising 2,304   2,052 2,044
Shops 0,063 0,042 0,000
Lottery 0,040 0,040 0,048
Legacies 0,109 0,108 0,230
Investment Income 0,042 0,039 0,140
Other income 0,027 0,031 0,016

TOTAL INCOME 3,773 3,421 3,611

Expenditure
Care within Hospice 2,992 2,933 2,878
Fundraising & Publicity 2,612 2,579 2,571
Governance 2,610 2,610 2,610

TOTAL EXPENDITURE 3,614 3,522 3,459

DEFICIT/SURPLUS 3,159 0-101 3,152

Summary of Balance Sheet
Fixed Assets
Tangible Assets 1,654 1,694 1,710
Investments 0,328 0,217 0,210

Current Assets 2,420 2,247 2,563

Creditors 0-720 0-627 0-641

TOTAL NET ASSETS 3,690 3,531 3,632

Funds Unrestricted 3,654 3,529 3,632
Restricted Funds 3,636 3,632 3,630

TOTAL FUNDS 3,690 3,531 3,632
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2014 Expenditure: £3.614m 2014 Income: £3.773m
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Moving Ahead 
ANNUAL REVIEW 2014-15

14

“We will work with 

Schools to build

awareness 

around end of life

care through our

schools programme.”

“We will lead on the 
Regional Development

of advanced
communication

skills training for 
clinicians.”

“We have opened a new facility to improve 

drop-in support to be called the 

Dungannon Hospice Resource Centre.  

This will provide support in our 

community to anyone facing 

a life-impacting illness”.

“We are developing a volunteer based 
support system for patients 

throughour Hospice at HomeProject.”
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Committed to Hospice care…
Donating regularly by Standing Order is one of the very bestways in which you can support our work. It's simple to set up,and the payments are collected automatically each month,cutting down on administration costs.
The benefit to us is that it allows us to plan for the future,having a regular income stream from our donors means thatwe can plan ahead with confidence.  
By donating just  £5, £10 or £20 per month, whatever you canafford, you will be helping us to continue meeting the futureneeds of our patients and their families…thank you.
You can download a copy of our Regular Giver form from ourwebsite: www.southernareahospiceservices.org, by leavinga message on our Facebook or Twitter pages or by callingAnne on 028 3025 1333.

We can only care because you do…

Make a Will Today,
Make a Difference
Tomorrow...

A small mention in
your Will could
make a big
difference to
Southern Area
Hospice Services. 

If you wish to leave
a legacy to the

Hospice, big or small, you can be assured that
every penny will be put to good use.  Legacies
help us ensure that we can continue to be there
for our patients and their families to help them
come to terms with their illness and live as fulfilling
a life as possible, for as long as possible.
Whether you have a personal connection with the
Hospice or just want to support those with a 
life-limiting illness in the local area, by mentioning
Southern Area Hospice in your Will, your legacy
can live on after you die.
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